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Abstract:

The purpose of this study is to examine the impact of the World Heritage Site status to the shop
houses within the core zone of Malacca. In 2008, Malacca was awarded the heritage site status
lending to its existing tapestry of unique architecture, culture and townscape. However, the
accreditation as a heritage site has also brought about an increased level of fame which has
then seen the core zone of the site experience an increased rate of tourism. It is perceived that
the increased tourism have caused certain shop house owners to alter the property in an attempt
to modernize to gain larger customer acquisition. These alterations could result in the loss of
authenticity causing Malacca to be delisted by UNESCO. This research attempts to calculate
the degree of change in the facades before (2006) and after (2014) the accreditation and to
identify the number of shop houses that have been critically changed to determine on whether
the authenticity of the shop houses have been compromised. The results showed that although
there are 56 units within the 723 units surveyed which have undergone unauthentic alterations,
and the degree of change that the shop houses have undergone throughout the heritage site is
at 8%. This shows that the authenticity within the heritage core is not compromised and does
not warrant a potential threat to delisting. The study concludes that measures such as more
stringent enforcement and guidelines to be employed in order for the degree of change in the
authenticity of the heritage shop houses to not deteriorate further.
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1.0 Introduction

This paper aims to analyze the impact of the World Heritage Site listing on the shop
houses of Malacca. In 2008, Malacca was simultaneously listed with Georgetown,
Penang as a World Heritage Site by the United Nations Educational, Scientific and
Cultural Organization (UNESCO) due to the two towns constituting a unique
architectural and cultural townscape without parallel anywhere else in East and
Southeast Asia (World Heritage Convention, 2008). In order to be inscribed into the
World Heritage List, the proposed site had to be of outstanding universal value and
have to have met at least one of ten selection criteria (World Heritage Convention,
2008). Although Malacca succeeded in meeting three criterions for its candidacy, the
criteria that this paper would be critical about is Selection Criteria (iv), which in
general, states that the proposed site having to be an outstanding example of a type of
building, architectural or technological ensemble or landscape which illustrates
significant stage(s) in human history (World Heritage Convention, 2008).

UNESCO further states that besides being of outstanding universal value, Selection
Criteria (iv) was apparent in Malacca as it exhibited a mixture of influences that have
eventually created unique architecture, culture and townscape. In addition to that,
UNESCO also singled out the fact that Malacca demonstrated an exceptional range of
shop houses and townhouses that illustrate many different types and stages of a building
type, some originating and influenced by Dutch and British colonization periods (World
Heritage Convention, 2008).

Malacca’s inscription into the World Heritage List thus segregated the site into two
parts; the core zone and the buffer zone. The core zone enlists the main buildings and
shop houses that UNESCO intended to conserve, whilst the buffer zone acts as a
protective outer layer or a transitional space before the core zone. The shop houses in
question are situated in the core zone, and thus its conservational values are at a level
of upmost importance. In the subsequent years after the inscription, Malacca and its
two zones have seen tourism trends increase to an all-time high. According to the
advisory body evaluation by the International Council of Monuments and Sites
(ICOMOS), tourism development pressure is considered as the main threat to the
heritage conservation of Malacca (ICOMQOS, 2008). The 1980s has brought rapid
changes to Melaka’s urban fabric. Large emphases were given to tourists’ related
development, as it was clearly understood that Melaka offers a significant attraction to
both domestic and foreign tourist (ICOMOQOS, 2008) . The context of heritage was
“exploited” to the fullest advantage and subsequently many tourists’ service related
developments began mushrooming at an unprecedented rate. Hotels, theme parks,
restaurants and anything that can favor the tourism industry were implemented
(UNESCO, 2008); which are contrary actions to Selection Criteria (iv) and
conservation as a whole.

1.1 Impact of Tourism to the Heritage Shop Houses of Malacca

Economic disparities in many developing countries lead to situations whereby
development pressure results in the loss of traditional buildings (Ismail & Shamsuddin,
2005), and Malacca, due to its historical and cultural core, is deemed to be no exempt
to the rule. As such, it would be only warranted that a certain duty of care is placed
towards conserving and sustaining these cultural and historical buildings heritage for
the generations to come. Besides the economic disparity, modernization of trades and



these shop houses was emphasized in collection with natural decay, neglect by owners
and occupiers, new developments, lack of awareness by the public and inadequate
maintenance as reasons that attributed to the destruction of these historic buildings
(Ismail, 2012). The threat of modernization, as this research aims to point out,
culminates a growing realization amongst the current shop house owners and tenants
that there is a potential for these buildings to be profitable, by means of investing a
proportional amount in refurbishing the shop houses in order to garner substantially
higher customer acquisition. However these refurbishments are not of the
conservational standpoint but more inclined towards tourism and development
pressures. While the widely reported recognition of Malacca as a world heritage site
has already benefited the current shop house owners by means of advertising to the
masses; it also has caused the cultural detriments such as the loss of key building
elements and also the loss of generations of trades that were native to these shop
houses(Ismail, 2012). Besides that, the old shop houses are also subject to various other
forms of modernization which result in the demolishment of these heritage shop houses
(Ismail & Shamsuddin, 2005). For example, in facing the need to adapt to the increased
tourism, roads that were serving these shop houses were widened to cater to the
increased traffic. The congestion and poor vehicular circulation is due to the fact that
the original street design and layout was not geared for modern traffic; resulting in the
road widening policy, which was responsible for the destruction of the original building
line and the destruction of the continuity of the facade design (Ismail & Shamsuddin,
2005). In addition to that, as laws and regulations were constantly being updated, these
old heritage shop houses were found to be in non-conformance towards modern bylaws
and fire regulations, causing many of the shop houses to be refurbished or even
demolished. Some of the shop houses are also left in a dilapidated condition due to the
cost of maintaining and retrofitting historical buildings are high and therefore
unaffordable for building owners. Thus, it is evident that modernization causes the loss
of cultural and historical heritages, akin to a double-edged sword, whereby the need to
conserve these shop houses to preserve its authenticity far exceeds the quantum of
projected profits of refurbishments by the owners, but this fact is often regarded in lieu
of profits. Wan Hashimah Wan Ismail of the department of architecture in Universiti
Teknologi Malaysia, denotes that the single biggest threat to our Malaysian heritage at
present is our modern culture of disposability; where our throw-away society is
marginalising the past (Heritage of Malaysia Trust, 2004). Wan Hashimah further
describes the root of the issue regarding poor conservation of the old shop houses are
directly related to the users, particularly the owners or the tenants due to the fact that
most of these old shop houses are privately owned. It would be improbable then to
suggest to these owners to employ a more conservational approach in maintaining the
shop houses whilst sustaining their cultural trades, yet sustain their business long
enough to remain competitive and profitable.

The term shop house is defined by the Oxford dictionary as a “shop opening on to the
pavement and also used as the owner’s residence”. In other words, the shop houses were
used to serve the needs of the owner in terms of housing as well as to serve his business
needs. Shop houses in Malacca are also subject to eventual tenancy change as per every
other property due to modern owners wanting a better accommodation as some of the
shop houses are lacking in comfortable living conditions due to the property being old
and restoration being too unaffordable. The action of moving out of the property has
also caused some trades to disappear from the site, causing its authenticity to dilute over
time. In current housing climate of Malaysia, Malacca has seen many owners of these
shop houses leasing out these premises to people who are keen to adapt the building
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into a business as well as to short term dwellers, depending on the floor that is to be
leased (Baroldin & Din, 2012). This action has caused some of the earliest shop houses
to be left dilapidated and threatened by these tenants as these tenants are not interested
in maintaining a rented building as they do not have any vested interest on the building
(Touru, 1989). Thus, it would be proper to suggest that with these changes, the
authenticity of the architectural style of the shop houses would be severely affected
over course of time. In some cases prior to UNESCO forbidding new developments in
the area, some of these shop houses that have been left unoccupied for long periods of
time due to owner’s refusal to rent out or occupy them have been now deemed no longer
safe for occupancy (Baroldin & Din, 2012). These shop houses have been since
demolished for more modern buildings to take its place in an endeavor to promote
tourism, severely affecting Malacca’s authenticity and its outstanding universal values
and cultures as a whole (Baroldin & Din, 2012). ICOMOS’s advisory body is aware of
the issue, citing that ‘the main threats to the property (shop houses) are tourism
development in their evaluation in 2008. Malacca, and especially the historic central
core of Malacca has become listed as world heritage, meaning that most of the existing
culture and built form would be have to be preserved and protected from the factor of
development pressure and tourism to avoid breach of selection criteria (v). However,
preserving these building also results in large periods of renewing and restoration, and
the gulf between what is new and what is old becomes greater and greater.

1.2 Authenticity

“Authenticity, considered in this way and affirmed in the Charter of Venice, appears
as the essential qualifying factor concerning values. The understanding of authenticity
plays fundamental role in all scientific studies of the cultural heritage, in conservation
and restoration planning, as well as within the inscription procedures used for the
World Heritage Convention and other cultural heritage inventories. ”

The Nara Document of Authenticity, 1994

In order for Malacca and Georgetown to be simultaneously enlisted as World Heritage
Site, these properties had to be first evaluated within the parameters set out by
UNESCO and ICOMOS (International Council on Monuments and Sites). Part of the
benchmarks that were included in the evaluation were the necessity of the sites to be
archetypal in terms of authenticity; as prescribed in the Nara Document of Authenticity
1994 and the Charter of Venice 1964. The articles within Charter of Venice stresses the
guidelines that needed to be implemented in order for the heritage to be conserved. The
articles that are found to be in relation to the potential delisting of the Malaccan shop
houses are observed.



Article: Description:

Article 6 (Conservation) The conservation of a monument implies
preserving a setting which is not out of scale.
Wherever the traditional setting exists, it
must be kept. No new construction,
demolition or modification which would
alter the relations of mass and colour must
be allowed.

Article 9 (Restoration) The process of restoration is a highly
specialized operation. Its aim is to preserve
and reveal the aesthetic and historic value of
the monument and is based on respect for
original material and authentic documents.
It must stop at the point where conjecture
begins, and in this case moreover any extra
work which is indispensable must be distinct
from the architectural composition and must
bear a contemporary stamp. The restoration
in any case must be preceded and followed
by an archaeological and historical study of
the monument.

Article 12 (Restoration) Replacements of missing parts must
integrate harmoniously with the whole, but
at the same time must be distinguishable
from the original so that restoration does not
falsify the artistic or historic evidence.

Article 13 (Restoration) Additions cannot be allowed except in so far
as they do not detract from the interesting
parts of the building, its traditional setting,
the balance of its composition and its
relation with its surroundings.

Table 1: Articles in Charter of Venice pertaining to refurbishment of heritage sites

These articles, as selected from the Charter of Venice, clearly outlines that additions or
subtractions in terms of refurbishment from the shop house owner would be deemed to
be unauthentic and therefore be susceptible to Malacca eventually being delisted as a
World Heritage Site if these modifications are found to be in breach. The Venice
Charter follows on affirming that reconstruction of heritage sites is not allowed while
only anastylosis (reassembly of the original building parts) is acceptable. Even in the
early versions of the World Heritage Convention's Operational Guidelines, it was stated
that 'cultural properties” must "meet the test of authenticity in design, materials,
workmanship, and setting” (Jerome, 2008). The charter also denotes that new
interventions should only occur when absolutely necessary, and the additional
appendages to the building fagade should be distinguishable from the original structure.



1.3 The Authenticity and Intangible Heritage of Malaccan Shop Houses

This paper would analyze the changes that have occurred in the Historical Residential
and Commercial Core Zone of Malacca within the four main streets of Jalan Tun Tan
Cheng Lock (Heeren Street), Jalan Hang Jebat (Jonker Street), Jalan Tokong/Tukang
Emas/Tukang Besi and Jalan Kampung Kuli; as well as on four crossing streets of
Lorong Hang Jebat, Jalan Hang Kasturi, Jalan Hang Lekiu and Jalan Hang Lekir. Along
these roads, there are rows of narrow shop houses or townhouses which are usually of
two stories. Each shop house is different, but together they form an overall sense of
unity (ICOMOS, 2008). They have similar construction and internal planning: built in
soft bricks, lime plastered walls, long and narrow shapes with rooms around a series of
courtyards or “air wells”. The facades are usually symmetrical, with projecting upper
floors, and painted in white wash or a pale yellow ochre lime wash. As fashion changed,
indigo, blue and later a pale green have been added (ICOMOS, 2008). In the nominated
area of Malacca, more than 700 shop houses and town houses exhibit diverse styles and
influences, from Dutch style to early modern forming individual typologies between

each style.
No. | Architectural Style/Typology Time Period
1 | Early Dutch Style 17"-18" century
2 | Southern China Style 18™M- early 19" century
3 Early Shop House Style 1800-1850’s
4 Early Transitional Style 1840-1900°s
5 Early Straits Eclectic Style 1890-1920’s
6 Late Straits Eclectic Style 1920°s-1940’s
7 | Neo-Classical Style 19" early 20" century
8 Art-Deco Style 1930-1950°s
9 Early Modern Style Post War
Table 2: Architectural Styles in Malacca and corresponding time period
]

Figure 1: Architectural Styles of facades in Malacca



Although the shop houses each belong to an individual typology, according to the
Nomination Dossier, the heritage shop houses contain several characteristics that are
common and shared between all the typologies, which are:

e Rectangular plan form, measures between 6-7 meters wide and 30 meters deep,
sometimes extending to about 60 meters deep.

e Always built in rows with uniform facades and continuous covered five foot way
in front.

e Brick walls, plastered with lime, wooden timber structures and clay roof tiles.

e The shop front on the ground floor had no permanent wall; instead panels of doors
are used to close the shop.

e Jack-roof, an elevated roof segment above the main roof, is used to allow hot air
to escape, as well as to allow light to penetrate the inner rooms.

e Linear plan form, punctuated with one or more open courtyards, allowing natural
ventilation and light to happen.

e The design of front facades of these shop houses varied, some are much more
elaborated in design, depicting different styles and influences from both western
and eastern styles.

e The front windows are normally full length from floor to ceiling and with
balustrades; some finished with fanlights opening at the top and adjustable louvers.

These unique architecture, culture and townscape values constitutes in ICOMOS
consideration that selection criterion (iv) has been justified as the nominated property
makes an interesting example of shop houses and townhouses that illustrate many
different types and stages of development of the building type. The shop houses are
also preserved in great numbers exhibits outstanding universal values as they still
maintain their functions. This makes the heritage shop houses of Malacca an
exceptional example of an architectural ensemble (ICOMOS, 2008). The shop houses
are a symbol of a period of genuine craftsmanship and individuality that current
construction methods do not exhibit. The shop houses are the physical evidence of the
evolution of architecture in the country as these heritage shop houses in Malacca have
seen evolution in styles in time periods from the 17" century to the late 19" century.
The shop houses also portrays a variety of facades of different styles which form a
colorful edge to the streets. The rows of old shop houses are very rich in contrasts.
Heights, widths, forms, colors and materials of the facades, the patterns and subdivision
of windows are some of the different entities that horizontally combined form an
interesting and unique streetscape. Since the shop houses are not constructed in
sequence, there is a vast array of information that is able to be derived from the facades
and a minimal amount in redundancy or repetition of these ornamentations/details
allows the street to be collectively expressed as lively, varied and interesting compared
to its modern shop house counterparts. However, the lack of conservation efforts and
enforcement has seen the heritage shop houses being refurbished and altered for the
favoring tourism related activities instead of preservation of authenticity and cultural
heritage.



2.0 Methodology

The purpose of this research paper is to analyse and determine the degree of change
shop houses along the current core zone of Malacca on whether the authenticity of the
World Heritage Site nomination criterion (iv) have been compromised. The perception
that exists is that due to the inscription into the World Heritage list, tourism has also
increased, causing the shop houses owners to refurbish the units or and change original
trades in lieu of added tourist traffic. These changes are then contrasted against results
acquired in 2006, prior to the World Heritage accreditation of Malacca and is
subsequently analyzed to determine the degree of change these shop lots have sustained
over an 8 year period. The method is concerned with how the social cultural tangibility
is practiced, experienced, and interpreted using data from a particular context of
Malacca, and within two distinct points of time (2006 and 2014). As the premise of this
architectural research is calculate the degree of changes based on data collected prior
to the World Heritage Site inscription, it is paramount the data collected in the stages
of this study to be comparable. Hence research sample would only consist of the 723
shop houses within the core zone that have been photographically evidenced in 2006.
The data would then be categorized into two major subcategories- critical and
noncritical changes. Following that, the total amount of shop houses that have
undergone critical changes over the 8 year period would be weighed against the total
shop houses sampled to evaluate the impact that these changes have on the authenticity
of the World Heritage Site.

2.1 Critical and Non Critical Changes

The changes that the shop houses have undergone are narrowed into two subcategories

CRITICAL CHANGE NON-CRITICAL CHANGES

Any additions or subtractions on facades | Minor paint works to maintain facades
after 2006 data collection

Excessive amounts of unnatural paint color | Upgrading works on the five foot walkways and
that destroys ornamentation of facades pedestrian walkways by the local state authority

Addition of new air conditioning condenser | Addition of temporary walls i.e. partitions
units on the facades

Inexistent level of restoration in dilapidated | Small advertising stickers, notices, flyers and
shop houses posters.

Addition of floors/roofs/windows and other
architectural elements

Excessive signage or graphics that distract
from the original facade

Table 3: Description of Categories of Critical Change

The data collection would favor to highlight the critical negative change in regards to
the base research objective as these changes demonstrate the impact of the listing more
substantially compared to the non-critical changes. Analyses of the shop house is
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presented on a street-by-street basis, highlighting individual shop houses that portray a
critical degree of change. This method would allow a more accurate tool in regards to
the monitoring of the shop houses. Each individual unit that is deemed to be in
contradiction of the articles prescribed in the Venice Charter pertaining to authenticity
is then scrutinized and tabulated. The data tabulation would highlight the individual lot
numbers of the units that are considered exhibiting a critical degree of change,
photographical evidence of the unit, the article of the Venice Charter that it breaches,
as well as the number of lots evaluated on the particular street. The amount of critical
units on each street will be accumulated and formulated as follows whereby the value
of n determines the percentage of critical change in Malacca, where by n is the degree
of critical change that the street has undergone over the period of 8 years:

total no.critical

units _
/total no. units % 100 =n%
sampled

2.2 Overview of Research Design

The following summarizes the steps used to carry out the research
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Figure 2: Research Design Overview

.2.3 Methods of Data Collection

This research comprises of preselected methods of data collection based on the 2006
data collection in attempting to obtain evidence of the changes to facades and trades of
the Malaccan shop houses as reason to compare and contrast the changes over the 8
year period. As the prior research exhibits the use of photographical evidences and
personal observation, it is vital that the current data collection method do not vary.



3.0 Results

In order to fully gage the extent of critical change that have occurred in the heritage
site, the data would have to be analyzed on a street by street basis, and then tabulated
to represent the degree of change as a whole. The extent of change is determined by the
amount of shop house evaluated by street that have undergone critical change in terms
of its front facades, and categorized to denote critical and non-critical changes as well
as trade shifts. After the data was collected and analyzed, it was evident that the highest
degree of change within each individual street varied at lowest 3% and at its highest,

18%.
Street Name Units No. of | Charters of Degree of Remarks
Surveyed | critical Breach Critical (Risk of loss
units Change of
(by street) | authenticity)
1 | Jalan Kampung 34 3 6,9, 12 9% Average
Kuli
2 | Jalan Hang Lekir 28 5 6,9, 13 18% High
3 | Jalan Hang Jebat 147 4 6, 12 3% Low
4 | Jalan Kubu 16 2 6, 12 13% High
5 | JalanTukang 64 4 6, 12 6% Moderate
Emas/Besi/Tokong
6 | Jalan Hang Kasturi 106 6 6,12, 13 6% Moderate
7 | Jalan Tan Cheng 193 14 6,9, 12, 13 7% Moderate
Lock
8 | Lorong Hang Jebat 91 14 6,9, 12. 13 15% High
9 | Jalan Hang Lekiu 44 4 6,12, 13 9% Moderate

Table 5: Degree of Change by Street
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To further understand the degree of critical change that has occurred to the shop houses
in Malacca, the following table was tabulated. The degree of change is given by the
total number of critical units affected divided by the total number of units evaluated on

street.
Street Name No.of | No.of | No.of | Total no. Degree of
critical non- | trade of units change
units | critical | shifts | evaluated (by street)
units on street

Jalan Kg. Kuli 1 2 14 3 20 10%
Jalan Kg. Kuli 2 1 11 4 14 7%
Total 3 25 7 34 9%
Jalan Hang Lekir 1 3 15 3 16 19%
Jalan Hang Lekir 2 2 9 5 12 17%
Total 5 24 8 28 18%
Jalan Hang Jebat 1 1 75 25 80 1%
Jalan Hang Jebat 2 3 45 13 67 5%
Total 4 120 38 147 3%
Jalan Kubu 2 13 5 16 13%
Total 2 13 5 16 13%
Jalan Tokong/Tukang 4 57 29 64 6%

Emas/Tukang Besi
Total 4 57 29 64 6%
Jalan Hang Kasturi 1 4 26 15 56 7%
Jalan Hang Kasturi 2 2 33 11 50 4%
Total 6 59 26 106 6%
Jalan Tan Cheng Lock 1 5 73 23 85 6%
Jalan Tan Cheng Lock 2 9 70 25 108 8%
Total 14 143 48 193 7%
Lorong Hang Jebat 1 4 40 10 43 9%
Lorong Hang Jebat 2 10 39 17 48 20%
Total 14 79 27 91 15%
Jalan Hang Lekiu 1 1 20 9 28 4%
Jalan Hang Lekiu 2 3 12 8 16 19%
Total 4 32 17 44 9%
Total degree of change in Heritage Core:
GRAND TOTAL | 56| 552 205] 723 | 8%

Table 6: Degree of Change by Street and Overall

The study has found 56 units within the heritage core of 723 units have critically been
changed accounting to a degree of change of 8% in the last 8 years. The finding has led
this study to reveal that the degree of change of facades in the shop houses is still low,
and does not warrant a risk of delisting. The decline in authenticity also does not
compromise selection criterion (iv).
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4.0 Conclusion

Although the data resulted in a low degree of change at 8%, the values only blankets
the fact that authenticity is still threatened by the practices of certain shop house owners.
This is demonstrated by assessing the degree of change within the units on the same
street. For example, the shop houses in Lorong Hang Jebat recorded a change of 15%,
but when analysed together with the immediate units within the street, the number
increases to 20%. This shows that the value of the lot in towards its surrounding location
is being neglected. It was perceived that heritage monuments, after having gone through
the drawn out process of being enlisted into the World Heritage, there would be a higher
level of care placed in the conservational efforts of the preserving the shop houses and
its status.

The UNESCO Operational guidelines suggest that when the conditions of authenticity
are considered in preparing a nomination for a property, the State Party should first
identify all of the applicable significant attributes of authenticity. The statement of
authenticity should assess the degree to which authenticity is present in, or expressed
by, each of these significant attributes. Thus, any additions or subtractions from the
tangible whole of the building should not be considered unless under special
circumstances. In relation to authenticity, the reconstruction of archaeological remains,
historic buildings or districts is justifiable only on the basis of complete and detailed
documentation and to no extent on conjecture. However, as the study confirms, there
are no adequate guidelines or documentation limiting shop house owners on the extent
of facade change. Compliant documentation on each shop house style must be
forwarded to current and prospective owners pertaining to what they can or cannot do
with their facades. This is the key in conserving the shop houses in their current state,
rather than breaking the composition of the frontage with advertisement signage that
are overly large or with colours that are overly exaggerative or even removal of
authentic architectural parts on the whole.

The data suggests that in the span of 8 years, there is an increase of 8%, suggesting an
increase in the degree of change by a percent each year. Extrapolated, the data would
inform a critical degree change in design in the near future. Therefore, even though the
values of the data collected suggested a low percentage of change, it is still of upmost
importance for the authorities to promote a higher level of care and more stringent
monitoring and enforcement to the pursuit of conservation of these heritage sites.
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